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Member Spotlight— Kachina 
Cleaners—Phoenix, AZ 

Kachina Cleaners is a third generation, family owned and operated busi-
ness.  We opened our doors at 40th Street and Indian School in 1959. This 
year we are celebrating 60 years of business in Phoenix.  Although we have a 
long history in Phoenix, our Dry Cleaning roots began in Cleveland Ohio, 
with a partnership in 1928.  In 1929 our Papou decided to set out on his own 
and open a new store.  It was a mom and pop operation run by Yiaya and 
Papou (the Greek word for grandmother and grandfather).   
 
In 1937, it was time to improve the operation with a bigger store that includ-
ed pickup service from other dry cleaners.  In those days hats were also com-
mon everyday items.  Their son Dean was cleaning two to three hundred hats 
a week, except for Easter when that increased to over 500 hats. 
 
It was a vastly simplified process compared to our operation today but it is 
also where our family acquired their work ethic.  America was built on mom 
and pop small businesses, and we're a mom, pop and son small busi-
ness.  Our top priority is our valued customer!  We pride ourselves on our 
commitment to customer service and providing an excellent product at a rea-
sonable price.  We always stand behind our work and value each and every 
one of our customers. 
 
Stacy is not planning on purchasing any new equipment, although he has 
purchased a new shirt unit and laundry washer over the last two years. He 
uses Perc as his primary solvent for his retail work. He processes his suede 
and leathers in both Perc or Wetcleaning. 

 
                                                                              Cont. on Page 6 
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W E ST E R N S TA TE S D R Y C L EA N E RS &  L A U N DE R E RS A SS O CI AT IO N   

WSDLA Board of Directors         

2019 

 

OFFICERS/EXECUTIVE BOARD 

David Meyer, President 602-952-7085 

Melissa Coborubio, Secretary 602-323-9200 

Carol Ticgelaor, Treasurer 602-264-0701  

Heath Bolin, Chairman of the Board 520-419-7558  

 

DIRECTORS 

Phil D’Elia, Delia Cleaners 602-431-8555 

John Cirillo, Street’s/Adco 480-390-2394 

Dave Eckenrode, Laundry & Cleaners Supply 602-244-0770 

Bruce Grebin, Farmers Insurance 480-598-1110 

Andrew Kotauk, GoGet My Laundry 602-471-8526  

Steve Mailloux, Al Phillip’s the Cleaner 702-349-1637 

David Miller, Small Business America 480-223-1234 

Jeff Schwarz, A.L. Wilson  201-240-9446 

Dave Silliman, Uptowne Cleaners 602-264-0701 

Denise Testori, Prestige Cleaners 480-495-2272 

Mark Witt, Arcadia Cleaners 602-955-3680 

Mark Witt Jr., Arcadia Cleaners 602-955-3680 

EXECUTIVE DIRECTOR 

Bill Hay,  602-524-0023, ed@wsdla.org 

WELCOME TO OUR NEWEST MEMBERS 

Devin Morris - GoGet My Laundry 

Phoenix, AZ 

Rick Morgan—Malibu Cleaners 

Phoenix, AZ 

WELCOME TO OUR NEWEST ALLIED TRADE 

MEMBER 

Tim Eckenrode—Laundry & Cleaners Equipment, Inc. 

Phoenix, AZ 

President’s Message 

They Are 
Coming     
 
To borrow a line from 
Paul Revere, “One If by 
internet, Two If by deliv-
ery van and Three If by 
subscription rental.”  
    I just got back from 
The Clean Show in New 
Orleans. As I have men-
tioned in past articles I 
believe we have the most 
opportunity for growth 
that I have ever seen. 
    Yes, poundage is 
down. I remember having 
a store in Stamford, Con-
necticut in the early 90’s. 
In those days it was al-
most impossible to reach 
clients more than 3 miles from your store. We had mailers and 
coupon marketing companies. We bought a few zip codes. Any-
thing with greater reach was very costly.  
    Today, we can reach out at least 10 miles away or more.  If 
you have delivery service the distance can even be greater. So, 
we must use every means to market our service on the internet. 
A good website is a must. 
    Back to our competition.  I don’t understand why other com-
panies see growth in our industry, but they do and have become 
very adept at finding ways to diminish our sales. 
    As I just mentioned, startup companies are marketing their 
services to our clients. They might not even have their own facil-
ity. With a good website and targeted marketing campaign they 
can catch us sleeping. 
They provide Pick Up and Delivery service on Demand. 
    Rent a Runway is the largest Dry Cleaner in the country. They 
started out renting evening wear and now rent everyday ward-
robes to working executives. They advertise “get rid of your dry 
cleaner”. Clients can rent a few outfits or actually have a sub-
scription that supplies them with several outfits per month. 
    Their campaigns target these women with catch phrases like 
Wear the clothing and return it without having to go to the 
Cleaners. Other major Companies are also getting on the band 
wagon like Urban outfitters.  
    Another major spotlight of the Show was automation to lower 
labor costs such as Tensioning equipment, automatic baggers 
and bar coding of clothing. 
    So I suggest that you include in your budget for 2019-2020 to 
buy at least one tensioning device and develop or strengthen 
your presence on the Internet. 
 
Regards, 
 
David Meyer 
President WSDLA 
Elite Cleaners  -  elitecleanersoffice@gmail.com 
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 Great uses for Hydrogen Peroxide....... 
 

Similar to your home toolbox, every chemical in your drycleaning plant has a 

function. Every chemical on your spotting board is a tool. One tool removes 

rust, another tool removes ink, another removes unwanted dyes, etc....( Some 

people believe if you can’t fix it with a hammer, it must be an electrical prob-

lem..........Ha.) 

 

Hydrogen Peroxide is an amazing tool. It comes in different strengths. 3% you 

can buy at the grocery/ drug store. 15% (approximately) from hair care stores,

(i.e. Fantastic Sam’s) Some distributors carry it, in higher percentage, 30-35%. 

 

Commercial Medical linen plants bring in 55 gallon drums of Hydrogen Perox-

ide, at 90% strength, using it as their main bleaching agent because it won’t set 

medicine type stains, like chlorine will. These giant facilities dilute this down to 

formula specs. No one would ever use that strong of a bleach, without diluting 

it. (photo of 35% Hydrogen Peroxide on fingertips) 

 

We will begin with 3% Hydrogen Peroxide. It comes in a brown bottle. Almost 

any sprayer nozzle you have in your plant will fit some bottles you can buy have 

a sprayer nozzle on the peroxide already. Keep your peroxide in this brown bot-

tle. If you buy higher concentrations of peroxide, keep it away from heat and 

sunlight. Never store it in a clear container. 

 

Uses for H.P. in your plant. 

1.) H.P., at 3% ........is safe on almost any garment and color. It can be used to remove perspiration stains, red wine, 

food, etc. (especially good on silk neckties, Tommy Bahamas ...) 

 

Spray onto the stain, put garment in the sun, or boiler room. 

Heat and light activate this bleach, it then turns to water and evaporates. Re apply every 15-20 minutes until the stain 

is gone. It may take 5-6 applications. 

 

2.) Hydrogen Peroxide is great for testing blood stains. Spray on the stain, if it is blood (or another protein stain) the 

peroxide will turn white!!! 

 

3.) On whites and cream colors. ONLY ..... 

Use. H.P. and Ammonia together to remove old perspiration stains, even on silk. 

Turn garment inside out, apply H.P. to armpit stained area. Add Ammonia (9%, 26%, it doesn’t matter.) Use steam 

gun to heat, flush out. 

If affected areas turn brown, that’s O.K....flush out completely, then follow using RustGo. (The RustGo will remove 

the brown color change.) 

Many times H.P. will remove the white salt perspiration/ deodorant stains on suit jackets. Spray on inside and outside 

of jacket affected areas. Re apply until stain disappears. 

 

4.) H.P. will remove sugar stains on drycleaned garments. 

 

                                                                                                    Continued on page 12 
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Why be a member of 
WSDLA? 
 
The obvious question to pose 
when asked about joining 
WSDLA is, “What is in it for 
me?”  Well, I would like to 
devote this article to address-
ing that question. Listed be-
low are some of the reasons 
you should be an ALL AC-
CESS member of WSDLA. 
You Get: 
 
• A partner that takes the time to investigate and tell you 
about important legislative, environmental, and regulatory 
issues. 
• A partner that constantly works to protect your business 
interests in the legislative process. 
• A partner that designs or instructs you how to complete 
necessary training programs and mandated forms. 
• A partner that continually creates and encourages partici-
pation in educational programs and professional training 
not available anywhere else. 
• A partner that finds scholarships for continuing profes-
sional training.  
• A partner that sends you a bimonthly summary of textile 
and industry developments and emails essential updates 
and garment warnings and a quarterly newsletter. 
• A partner that continually suggests business building 
techniques and ways to increase your income, profit, pres-
tige and professionalism.  
• A partner that attempts to find out why a garment per-
formed or failed to perform as specified. 
• A partner that collects those bad checks. 
• A partner that organizes professional growth travel ena-
bling you to get away from it all to renew and refresh 
yourself. 
• A partner that assembles equipment, supplies, and ser-
vices in one place so you can look it all over at the same 
time. 
• A partner that is honest and straightforward in giving you 
the scoop on important issues and has carefully developed 
background resource information to back it up. 
• A partner with a dedicated staff of experts available all 
the time to help find answers. 
 
Wouldn’t it be great to have a partner that goes about per-
forming a job without constant prodding! Call DLI at 1-
800-638-2627 or WSDLA at 877-342-1114 and begin 
your partnership today.  
  
Best regards, Bill Hay 
ed@wsdla.org Cell: 602-524-0023                                               

Executive Directors Corner  

THANK YOU!  
ALLIED TRADES MEMBERS 

A.L. WILSON CO. 

Jeff Schwarz  

ARROW LEATHERCARE 

Bruce Gershon 

BRUCE GREBIN INSURANCE AGENCY 

Bruce Grebin 

CPEC 

Jerry Salcedo 

HENDERSON INSURANCE AGENCY 

Scott Henderson 

KAJIWARA EQUIPMENT CO.                                  

Art Kajiwara  

KREUSSLER, INC. 

Richard Fitzpatrick 

LAUNDRY & CLEANERS SUPPLY, INC.                   

Dave Eckenrode  

LAUNDRY & CLEANERS EQUIPMENT, INC 

Tim Eckenrode 

M&B HANGER CO. 

Steve Mathews  

OUR TOWN AZ 

David Cox 

PRO LAUNDRY 

Jim Nolan 

R.R. STREET & CO. Inc./Adco 

John Cirillo 

SANKOSHA U.S.A., INC. 

Andrew (Bud) Bakker 

SHEEN EQUIPMENT CO. 

Chino Martinez 

SMALL BUSINESS AMERICA 

David Miller 

TRANS CHEM ENVIRONMENTAL CO.       

Don Huey  

UNITED CLEANERS SUPPLY                               

Lane Olson  

WES VIC SYSTEMS 

Chad Boucher  

Zellermayer 

David Singer 
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Cont. from Page 1 

When asked why he is a member of the as-
sociation Stacy said one of the reasons is 
because he is a part of the industry. He likes 
the fact that the association keeps him in-
formed about what is going on locally as 
well as nationally. He likes the periodicals 
that are filled with articles that help you 
build your business. 
   
While the business now belongs to Stacy, 

his parents are still involved. His dad retired 

a number of years ago, but Stacy still con-

sults him on business decisions. As for his 

mom, she has been there for the entire 60 

years. She is loved by everyone and will 

always be the face of Kachina Cleaners. 
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Congratulations to  

 

 

 

 

Celebrating 55 Years in the Valley 

And  

 

 

 

 

 

Celebrating 60 years in Phoenix 
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Allied Trade Spotlight  -  Zellermayer Corporation 

The Zellermayer Corporation is a fourth generation family business. Located in Florida, they manufacture and de-
liver pads and covers for dry cleaners, shirt laundries as well as industrial applications across the country. They al-
so provide assistance with installation and machine adjustments. In areas where no rep is available they offer this 
service to their customers via FaceTime. 
 
I asked Dave Singer for his thoughts on the future of our industry. He said he sees a strong future ahead. He says 
his business is growing as more and more customers are striving for better quality. Those customers realize that 
their customers are more demanding of quality and are willing to pay more for it. That makes for a stronger indus-
try all around.  
 
When asked why he was an Allied Trade member Dave stated that supporting the industry has always been part of 
their business model. He believes in the partnership between manufacturers and associations. He also values being 
kept up to date on what is going on in the market.  
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2014 Arizona Revised Statutes 
Title 33 - Property 
§ 33-1021.01 Dry cleaners' and Launderers' 
lien; foreclosure 
 

Universal Citation: AZ Rev Stat § 33-1021.01 (2014) 

33-1021.01. Dry cleaners' and launderers' lien; foreclosure 
 
A. When any garment, wearing apparel or other article is cleaned, pressed or 
washed by any dry cleaner or launderer, the dry cleaner or launderer has a lien 
on the garment, apparel or article for the labor and may retain possession of 
the garment, apparel or article until the amount due is fully paid. 
 
B. The lien for any article in the possession of a dry cleaner or launderer grant-
ed by subsection A may be foreclosed by private or public sale or by disposal 
in any manner determined by the dry cleaner or launderer if all of the following 
conditions exist: 
 
1. The dry cleaner or launderer has posted on the premises, plainly visible to 
the owner or agent of the garment, wearing apparel or other article to be 
cleaned, pressed or washed, a poster, no less in size than eighteen inches by 
twenty-four inches, notifying that the garment, apparel or other article may be 
disposed of on or after ninety days if unclaimed. The notice shall also be im-
printed on the receipt given to the owner or agent. 
 
2. The article remains in the possession of the dry cleaner or launderer and the 
charges are unpaid for a period of ninety days from the date the article is re-
ceived to be cleaned, pressed or washed. 
 

Disclaimer: These codes may not be the most recent version. Arizona may 

have more current or accurate information. We make no warranties or 
guarantees about the accuracy, completeness, or adequacy of the in-
formation contained on this site or the information linked to on the 
state site. Please check official sources. 

https://law.justia.com/citations.html
https://law.justia.com/codes/states.html
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Continued from Page 4 
 
Sugar stains are invisible. You won’t see them at the counter. Sugar won’t come out in the drycleaning process, but 
with heat and age, the yellowish brown stain will appear. 
 
An example of this is a “Dryclean Only “wedding dress. The bride spilled champagne, or white wine on the gar-
ment. I saved an $ 11,000.00 Purple, raw silk wedding dress for a Colorado Cleaner, using nothing but store bought 
peroxide, a Z rack and the heat from the boiler room. It only took 2 applications!!!!! The dress was Per-
fect!!!!!  Applied 3% H.P., hung dress in boiler room on a Z rack, re applied H.P. 20 minutes later to all affected areas 
of the gown, came back for third application...........All stains were gone even after those sugar stains had been pressed 
into the dress. 
 
Note: If your pressers see a stain on the garment: ● STOP!!!!!!!!  
Pressing the stain and heat setting it makes it much more difficult to remove. 
 
Like using any tool caution must be exercised. When using H.P. In higher concentrations ...Always wear gloves and 
protective eyewear. When using ANY bleaching agent stronger than 6 %, remember to neutralize. H.P. and sodium 
perborate, or percarbonate can be neutralized by 2-3 high rinses, or by using 2 oz. of acetic acid/ gallon of water. If 
you don’t have acetic acid, you can substitute 4 oz. of your tannin formula/ gallon cool water soak for 20 minutes and 
rinse.) 
 
Remember your customers want their garments returned to them like new. Using ALL your tools in your toolbox will 
help you achieve that. 
 
Our thanks to Jeff Schwarz with A.L. Wilson for this article. Cell: 201-240-9446 Email: 
JeffSchwarz@ALWilson.com 
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Changes at Your Company?  
 

Have there been changes at your Company? Is 
the name and address label for this newsletter 
still correct? Are there other key people working 

for your company, possibly at other locations 
that would like to receive their own copy of our 
newsletter. Send us your changes by email to 
ed@wsdla.org or mail to: WSDLA, c/o Bill Hay, 
6616 S. 5th Place, Phoenix, AZ 85042 

 

mailto:ed@wsdla.org
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TransChem Environmental, LLC (TCE) is 

your single, reliable source to properly  

handle hazardous waste issues. 

Let us worry about your waste disposal. 

We offer the lowest prices and best service 

for regularly scheduled pick ups. 

Our environmental professionals and chemical disposal specialists have the            

credentials and experience to solve your hazardous waste issues quickly, safely, and 

professionally. 

We never use subcontractors, so you can be assured that we are accountable to you, 

your timeline and your budget. 

Our Management team is ready to respond to your needs with speed and safety. 

Most quotations are provided with 24 hours! 

Call Don Huey, Vice President, Sales at (866) 778-8563 (O) or (602) 513-6528 (C) 
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The Henderson Insurance Agency 

Insuring Drycleaners for 44 Years 

Proper Clothing Coverage and Perfect Service 

Get a Quote Over the Phone in 5 Minutes 

      602-262-9080 

The Western States Drycleaners & 
Launderers Association newsletter is 
published quarterly.  
 
WSDLA welcomes submission of 
typed articles and pictures. Larger 
articles submitted in WORD format 
will also be considered for publica-
tion.  
 
Advertising rates are available on re-
quest. Call 877-342-1114 or email 
ed@wsdla.org for rates.  
 
Our Allied Trade members support 
allows us to provide this newsletter 
to all drycleaners and launderers in 
Arizona and Nevada regardless of 
their membership status.  

 

 

Care Labels - They Just Keep On Coming 
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WSDLA Mission Statement 

Western States Drycleaners & Launderers             

Association, an affiliate of the Drycleaning &    

Laundry Institute, is the trade association of      

professional drycleaners and launderers in           

Arizona and Nevada. 

The not-for-profit organization provides value 

through education, research, legislative                

representation and industry specific informational 

programs, products and services. 

Western States Drycleaners & Launderers            

Association is dedicated to the highest standards 

of business ethics and professionalism,                 

environmental responsibility, textile serviceability 

and a positive public image. 

 

 

 

 

 

 

 

CALENDAR  OF  EVENTS   

             

July 15  - 19          DLI Introduction to Drycleaning Course - Laurel, MD 

July 22  -               DLI Advanced Drycleaning Course - Laurel, MD 

August 2  

August                  DLI Introduction to Drycleaning Course - Laurel, MD 

19  - 23 

Sept. 28               Spotting Seminar - Laundry & Cleaners Supply, Phoenix, AZ 

Oct. 21  - 25         DLI Introduction to Drycleaning Course - Laurel, MD   

Oct. 28  -              DLI Advanced Drycleaning Course - Laurel, MD 
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Western States Drycleaners 
& Launderers Association 

P. O. Box 31838 

Phoe-
nix, 
AZ   


