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Holiday Social a Huge Success 

The event had over 70 people in attendance who enjoyed good 

food, getting to know other cleaners in the area and a special treat. 

Everyone who attended also got a special gift bag of homemade 

Holiday cookies courtesy of Jane Hay. I had the role of quality 

control by tasting every batch as they came out of the oven. Tough 

job, but someone had to do it. 

 

Heath Bolin received a plaque recognizing his serving as WSDLA 

President for 2016-2017. 

(Continued on page 12) 

Happy New Year 
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WSDLA Board of Directors         

2018 

OFFICERS/EXECUTIVE BOARD  

David Meyer, President 845-825-3914 

Marci Benge, Secretary 520-836-6771 

Carol Ticgelaor, Treasurer 602-264-0701  

Heath Bolin, Chairman of the Board  520-419-7558  

DIRECTORS 

Melissa Coborubio, Escalade Cleaners 602-323-9200 

Phil D’Elia, Delia Cleaners 602-431-8555 

Joe DiMauro, Street’s/Adco 440-241-8628 

Larry Durgin, Seville Cleaners 520-320-1710 

Dave Eckenrode, Laundry & Cleaners Supply 602-244-0770 

David Miller, Small Business America 480-223-1234 

Jeff Schwarz, A.L. Wilson  201-240-9446 

Dave Silliman, Uptowne Cleaners  602-264-0701 

Denise Testori, Prestige Cleaners 480-495-2272 

Rich Walton. Maroney’s Cleaners 602-956-2560 

Mark Witt, Arcadia Cleaners 602-955-3680 

Mark Witt Jr., Arcadia Cleaners 602-955-3680 

EXECUTIVE DIRECTOR 

Bill Hay,  602-524-0023, ed@wsdla.org 

 

WELCOME TO OUR NEWEST MEMBERS 

Jim & Gabriela Buchanan  -  Lakeridge Cleaners   

Reno, NV 

Sheili Schiefelbein  -  Tide Cleaners, Phoenix, AZ 

Scott Johnson  - CRDN of Southern Nevada 

Las Vegas, NV 

 

 

PRESIDENT’S 

MESSAGE 

  

 
Let's make 2018 the Year 

Of I Can. 

 

I visit cleaners in many 

different markets on a 

regular basis. One area 

that has not recovered 

from the recession is the 

North East. Many clean-

ers when asked what they 

are doing to improve their 

business say, “I Can't. “ 

 

I have been in the indus-

try since 1981. I  believe we are seeing opportunities 

to grow that have never before been available to our 

Industry. New technology and marketing using Social 

Media have given us never before seen opportunity. 

 

This year  it is my goal to bring in experts to help us 

improve our business skills including marketing, 

clothing processing and better training for our em-

ployees. The first of these programs is scheduled for 

February 13th and will cover  improving your cus-

tomer service. Please make it a point to make every 

seminar. I promise it will pay off. 

 

So let's make a New Years resolution . Walk in your 

store Jan 1st and make a decision to buy one new 

piece of equipment and try one new Marketing tool. 

Let's Say, “ I CAN". 

 

Just a quick note on the importance of Membership 

and its many benefits. Last week, I broke down 

just before Christmas. Pretty UGLY. Well, not really. 

I called 2 DLI members and without hesitation they 

bailed me out. Without their help I would have had a 

really sad Christmas. Membership has its perks. 

 

Thanks,  

David Meyer 

Elite Cleaners— Phoenix, AZ  
Cell: 845-825-3914 

Email: elitecleanersphoenix@gmail.com 
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Member Spotlight— Flora’s Cleaners, Sierra Vista, AZ 

One of our newest members is Flor Castillo. Flor came to the U.S. as a Mexican 

Immigrant with her mother and older brother when she was 9 years old. “Like so 

many immigrants, my mom came to this country to work hard and create a good 

life for her family.” said Castillo.” “She put herself through college while work-

ing as a manager at a McDonald’s in El Paso. She is now a registered nurse and 

my brother is an anesthesiologist. I am very proud of both of them.” 

 

In October, the 36 year old entrepreneur fulfilled a lifelong dream when she 

opened her own business. Flora’s Dry Cleaners, located at 970 E. Fry Blvd., of-

fers military discounts, free pickup and delivery, weekly specials and a special 

app that allows customers to check order histories as well as provide price lists 

and the ability to pay for orders in advance.  

 

The cleaners’ pickup and delivery service includes Sierra Vista and surrounding communities on certain days of the 

week.  “We deliver throughout Cochise County.” Castillo said. “We’re also eco-friendly and detail every garment 

that comes in the door.”  As a member of the Drycleaning and Laundry Institute (DLI) Castillo said her business will 

be keeping pace with the latest trends in the dry cleaning industry.  

 

“Our goal is to provide top quality garment care for all our customers,” said Abraham Reyes, Castillo’s cousin and 

one of her employees.” “She started a business where she is competing against other local dry cleaners and works 

hard to prove that she can succeed and I am confident she will.” 

(Continued on Page 11) 
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What New Years Resolutions have you made? 
 
I saw a great joke on Facebook the other day. It showed two pictures of a park-
ing lot in front of a popular Work Out facility. One picture was taken on De-
cember 27, 2017 with only five cars present. The other picture was of the park-
ing lot on January 2, 2018 where every space was occupied.  
 
I can relate to that. Every year I start by resolving to lose the same 200 pounds 
I have been trying to lose for the past 25 years. Well, we all know how success-
ful I’ve been. I sure wish I had married a woman who couldn’t cook worth a 
darn. That didn’t happen either. 
 
We can joke about making New Years resolutions all day long. However, the concept is a good one. Begin-
ning a New Year is like starting with a blank sheet of paper. It gives us the opportunity to take stock of 
where we are and where we want to be. It makes us ask tough questions and then determine what it will 
take to get where we want to be. 
 
One of your New Years resolutions may be to look at your current marketing plan to determine if there are 
areas for improvement. For instance, do you have a website? If so, when was the last time it was updated? 
How about a Facebook page? If so, how are you using it to drive potential customers to your business? Do 
you use Constant Contact or Mail Chimp for email marketing? How often are you using it to communicate 
with your customers and what are you communicating? 
 
Is this the year you finally invest in that new computer system for your operation? How about that Piece 
Counter you have been thinking about to help improve your production rate? Is it time to finally buy that 
new drycleaning machine to replace the 15 year old unit you are relying on? Is this the year you look at add-
ing Wetcleaning as an additional resource for processing a large portion of the garments you process on a 
daily basis? How about a fresh coat of paint or new wallpaper in your call office? How about the rest of the 
décor in the call office, does it need to be spruced up as well?   
 
I’m sure you get the picture by now. My dad had a saying that has stuck with me over the years, “You can’t 
run your business with your head in a hamper.” It’s easy to fall into the trap of focusing all of your attention 
on getting the work out as soon as possible so you can turn off the boiler and send the production employ-
ees home. While that is certainly important, it isn’t the only thing a business owner needs to think about if 
he expects to grow or even maintain his business. 
 
One of my New Years resolutions for this year is to practice what I preach. I will be taking a hard look at 
both the associations website as well as our Facebook page. I commit to the improvement of both, but it will 
take some time. I’m also committed, along with all the WSDLA board members, to continue to give you ed-
ucational seminars that are designed to help you grow your business. The first of these seminars will be 
held on February 13 (check page 8 for complete details) when Jim Groshans presents a seminar designed to 
help train your Customer Services Representatives.  
 
OK. That is the end of my sermon. No wait, I've got a novel idea, why don’t you all make a New Years Reso-
lution to attend that meeting? Every journey starts with that first step. 
 
Bill Hay 
Email: ed@wsdla.org 
Phone: 602-524-0023                                                

Executive Directors Corner 
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Allied Trade Member Spotlight— Henderson Insurance 

Henderson Insurance was founded in 1972 and has specialized at 

insuring dry cleaners and laundries since its inception. Over its his-

tory, Henderson has served other specialty businesses such as den-

tists, residential care homes, fast food restaurants, and gas stations. 

Since 2002, Henderson has narrowed its focus to serve only dry 

cleaners and laundries. Henderson Insurance serves thousands of dry 

cleaners and laundries throughout the Western United States.  

 
Henderson Insurance is majority owned by Scott Henderson. Prior to 

working at Henderson, Scott was a CPA at the accounting firm of 

Price Waterhouse Coopers. In addition to being a CPA, Scott is a 

licensed Independent Insurance Adjuster and has worked at Hender-

son for over 31 years. Scott is a graduate of UC Berkeley. Byron 

Henderson, the founder of Henderson Insurance, owns the remainder 

of the company. Byron continues to work part-time, lending his 45 

years of insurance expertise, primarily in the sales function.  

 
The Henderson Insurance underwriting staff have over 67 years of cumulative dry cleaner insurance 

experience. Adding Scott's experience to the staff's experience gives Henderson employees over 117 

years of dry cleaner insurance experience. The Henderson staff includes a former dry cleaner who cur-

rently is a board member of the California Cleaners Association and who was formerly the Associa-

tion's president. 

 

Henderson Insurance is endorsed by two of the largest dry cleaner associations in the western United 

States: the California Cleaners Association and the Federation of Korean Drycleaners Association.  
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JIM GROSHANS TO SPEAK TO WSDLA ON TRAINING YOUR CUSTOMER  

SERVICE REPRESENTATIVES 

Jim Groshans has over 35 years of experience in the drycleaning, wetcleaning and 

laundry business.  He grew up in the family drycleaning business learning all facets of 

the business.  He also has an extensive background and experience in developing and 

implementing technical solutions for a major industry manufacturer. Jim is a DLI Cer-

tified Garment Care Professional CGCP and is also contracted by DLI as a trainer. In 

addition, Jim is the owner of FabriCoach, LLC which is a full-service Coaching Ser-

vice to help those in the Fabricare industry grow their business, increase their efficien-

cy, productivity, and profitability. Below is a list of some of the topics to be discussed 

during the seminar: 

• Defining customer service 

• Describe customer expectations levels 

• Describe how each step in the plant work flow impacts customer satisfaction 

• Describe why care label basics are important for quality output and customer satisfaction  

• Identify internal communication gaps and solutions 

• Define customer service behaviors needed to get the right people on the bus 

Plant owners are encouraged to bring their Customer Service Representatives to the seminar. 

Admission: Free to Members   $20 per plant for Non Members 

When: Tuesday, February 13, 2018 Sign in 6 PM Seminar 6:30 to 8:30 

PM 

Where: Christ Church Lutheran, 3901 E. Indian School Road, Phoenix, 

AZ – Arizona Room 

Please RSVP to Bill Hay at 602-524-0023 or Email: ed@wsdla.org 

Refreshments will be served 

mailto:ed@wsdla.org
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TransChem Environmental, LLC (TCE) is 

your single, reliable source to properly  

handle hazardous waste issues. 

Let us worry about your waste disposal. 

We offer the lowest prices and best service 

for regularly scheduled pick ups. 

Our environmental professionals and chemical disposal specialists have the            

credentials and experience to solve your hazardous waste issues quickly, safely, and 

professionally. 

We never use subcontractors, so you can be assured that we are accountable to you, 

your timeline and your budget. 

Our Management team is ready to respond to your needs with speed and safety. 

Most quotations are provided with 24 hours! 

Call Don Huey, Vice President, Sales at (866) 778-8563 (O) or (602) 513-6528 (C) 

Avoiding Spotting Mistakes 
 

Mistakes can easily be made if spotting bottles aren’t clearly 
marked. A story that illustrates this point is the one about the per-
son who was working on a delicate dye restoration. After spending 
time carefully placing a mineral oil barrier between the colored por-
tions and the lighter portions during the stain removal procedure, 
the spotter later picked up a bottle and applied the ingredients  
(thinking it was the mineral oil) and realized that the bottle contained chlorine bleach instead. 
 
Everyone can make mistakes, but careful labeling can prevent some from occurring. To avoid this type of 
problem, all spotting bottles should be clearly labeled. 
It may also be useful to use different colors on the tops of bottles to indicate the type of agent. Also, differ-
ent shaped eyedropper bottles may be used for a quick determination of content. 
 
Placement on the spotting board can also be a method for determining the content of spotting agents. 
Keeping special dryside spotters, such as KOH, acetone, and amyl acetate, near the dryside agents may be 
useful to some cleaners. Also, keeping all bleaches in the same area may prevent mix-ups. 
 
Be sure to always look at the bottle before applying the agent to the fabric. 

Posted By Harry Kimmel | 12/6/2017 8:33:29 AM 
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Embrace the Spirit of Giving, Working 
Together and Making a Difference 

Dryclean Family: 
 
I was pondering the mysteries of life while I was ironing my Non Iron shirts. I thought 
about the challenges facing our industry;  Marketing to millennials, Governmental regu-
lations, shrinking overall piece counts, rising rents, attracting employees that want to 
work, etc.... Then I remembered what my mom would say to us 5 kids when we were 
fighting...."You could  conquer the world, if you all just worked together..." 

Now I don't know if that was necessarily true on the farm  in southern Minnesota, but I 
have seen it to be true in the family of Drycleaning. I have seen it in the flooded remains in Houston  because of Hur-
ricane Harvey. I have seen it in Northern California when an association members boiler went down and couldn't be 
fixed for a week, where another member loaned out their plant so the work could still be completed. I have seen 
thousands of Coats for Kids collected/ given out. I have seen dozens and dozens of suits cleaned and clothing donat-
ed for people going on a new job interview . 

The Dryclean family has donated and cleaned  prom dresses for the under privileged. We have taken collected gar-
ments and brought them to orphanages in Mexico. We have donated bedding / blankets to shelters (both human and 
the animal kind). Our family of Drycleaners have given back to our communities through cleaning of band uniforms, 
restoring baseball and football uniforms to like new condition, saving thousands of dollars it would have cost to re-
place them.  

Members of our  Dryclean family have made countless trips to Third World countries on mission trips. 
I could continue to list more examples, but What, in the wild, wild world of sports, does all this rambling have to do 
with Drycleaning,??????? The answer is simple....My mom, Joanne, knew it all along......We might not be able to do 
anything about rents, regulations, millennials, etc...but, If you're in WSDLA, If you're  a drycleaner,  You are in the 
family. When we do work together, WE can conquer our problems and conquer the world. We have already demon-
strated that we can. 
 
Jeff Schwarz 
A. L. Wilson Chemical Co. 
JeffSchwarz@ALWilson.com 
201-240-9446 - Cell  

 

 

"If you want to see the true measure 
of a man, watch how he treats his 

employees, not his equals." J.K. Rowl-

mailto:JeffSchwarz@ALWilson.com
tel:(201)%20240-9446
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The Western States Drycleaners & 
Launderers Association newsletter is 
published quarterly.  
 
WSDLA welcomes submission of 
typed articles and pictures. Larger 
articles submitted in WORD format 
will also be considered for publica-
tion.  
 
Advertising rates are available on re-
quest. Call 877-342-1114 or email 
ed@wsdla.org for rates.  
 
Our Allied Trade members support 
allows us to provide this newsletter 
to all drycleaners and launderers in 
Arizona and Nevada regardless of 
their membership status.  

 

 

Flora’s Cleaners (Continued from page 4) 
 

Castillo worked for another local dry cleaner for nine years before stepping out on her own. While she did not wish 

to name the business she said she learned everything she could about running the business from the ground up. “I 

had a good mentor.” She said of her former employer. “There is so much to this business. Different fabrics have spe-

cific care requirements, stain removal techniques and procedures vary, and much more. We treat garments like 

they’re our own.” 

 

Carole Rodriquez, who was a co-worker of Castillo’s for four years at the other dry cleaners, she said she followed 

her because of her amazing work ethic, attention to detail and quality customer service. 

 

“She goes above and beyond. We accept items that other cleaners refuse to do things like purses and rugs. We also 

do alterations and give discounts to first responders’ when we clean their uniforms,” she said. “It’s exciting to come 

in and work for a new business.” Rodriquez said that Castillo arrives at work every day between 3 and 4 in the morn-

ing and is very hands-on. 

 

Flor and her husband Victor Castillo came to Sierra Vista about 10 years ago through the military when Victor was 

stationed at Fort Huachuca. “He now works for a contractor on Fort Huachuca, “she said. “He’s very supportive of 

what I’m doing.”  

 

Determined to succeed, Castillo said she sees herself serving the dry cleaning needs of the community for years to 

come. “It’s in my blood,” she said. “I take after my grandmother who had her own business in Chihuahua, Mexico. 

She was very successful and I learned to be a strong person from her. That’s where I get my drive and determination 

to succeed.”    

 

From an article by Dana Cole  

dana.cole@myheraldreview.com 
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Holiday Social (cont from page 1) 

 

 

 

 

 

 

 

 

 

 

Dave Eckenrode received Allied Tradesman of the year for his efforts in supporting WSDLA. 

 

 

 

 

 

 

 

 

 

 

 

Happy attendees. Hope all of you will attend next year. 
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WSDLA Mission Statement 

Western States Drycleaners & Launderers             

Association, an affiliate of the Drycleaning &    

Laundry Institute, is the trade association of      

professional drycleaners and launderers in           

Arizona and Nevada. 

The not-for-profit organization provides value 

through education, research, legislative                

representation and industry specific informational 

programs, products and services. 

Western States Drycleaners & Launderers            

Association is dedicated to the highest standards 

of business ethics and professionalism,                 

environmental responsibility, textile serviceability 

and a positive public image. 

 

 

 

 

 

 

 

CALENDAR  OF  EVENTS   

             

Jan 11                        WSDLA Board Meeting—Maroney’s Cleaners—4:00 PM 

Jan 12  - 14                DLI/NCA Five Star Conference  -  Cancun, Mexico  

Feb 13                       WSDLA Educational Seminar—Training Customer Service Representatives—Christ          

     Church Lutheran, 3901 E. Indian School Rd., Phoenix—6:30 PM 

Feb 26 - Mar 2           Introduction to Drycleaning  -  DLI  -  Laurel, MD 

Mar 5  - 16                 Advanced Drycleaning Class  -  DLI  -  Laurel, MD 

Apr 5  - 7                    SDA Show  -  Shreveport/Bossier, LA 

June 8  - 10                SEFA/SDLS Show  -  Birmingham, LA 

Aug 17  - 19                CCA Show  - Long Beach, CA               
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THANK YOU!  

ALLIED TRADES MEMBERS 
A.L. WILSON CO. 

Jeff Schwarz  

ARROW LEATHERCARE 

Bruce Gershon 

CPEC 

Greg Jameson 

HENDERSON INSURANCE AGENCY 

Byron Henderson 

KAJIWARA EQUIPMENT CO.                                  

Art Kajiwara  

KENDALL COMPANY 

William J. Kendall Jr. 

LAUNDRY & CLEANERS SUPPLY, INC.                   

Dave Eckenrode  

M&B HANGER CO. 

Steve Mathews  

OUR TOWN AZ 

David Cox 

PRO LAUNDRY 

Jim Nolan 

R.R. STREET & CO. Inc./Adco 

Joe DiMauro 

SANKOSHA U.S.A., INC. 

Andrew (Bud) Bakker 

SHEEN EQUIPMENT CO. 

Chino Martinez 

SMALL BUSINESS AMERICA 

David Miller 

TRANS CHEM ENVIRONMENTAL CO.       

Don Huey  

UNITED CLEANERS SUPPLY                               

Lane Olson  

WES VIC SYSTEMS 

Chad Boucher  

ZELLERMAYER CORP. 

David Pollock 

 

  

Used Equipment for Sale 

2008 Metalprogetti 

300 Pieces Per Hour 

Has computer air dryer 

One arm on and one off. 

$8000 or Best Offer 

Call Harry Boucher 209-648-7123 
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Western States Drycleaners 
& Launderers Association 

P. O. Box 31838 

Phoe-
nix, 


